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What’s your name and where are you 
coming from?

We were displaced because of violence in 
our town. I had friends telling us that 

the United States would give refuge. 

My name is Therese and this is my 
son, jean. We are from the Democratic 

Republic of Congo.

How old are the both of you?

The Democratic 
Republic of Congo

Thank you so much for speaking 
with me. Is it okay if I ask you a few 
questions?

Yes, of course, thank you for seeing us.

What made you want to leave your 
home?

I’m 34 and Jean is 11. 



That’s horrible I’m so sorry that 
happened. where did you go after?

We first escaped to 
Angola.

When we finally got 
approved, we took a 
bus to ethiopia and 

flew to Brazil.

 We lived there for 
two months waiting 

for our brazilian visa. 

Did any violence happen to you?

When the Armed men came, First they 
killed our neighbor. This was when we 
started making plans to leave.

My husband was a leader in our community, so 
the next day they took him. Right in front of us. 

We still don’t know where he is. We had to 
leave to protect Jean.

My heart was beating so fast. I’m still scared 
about what might happen if i go back.



I waited in brazil for three months.  

I picked up any job I could find. I was saving 
up little by little until I had enough to keep 

moving.

From Brazil we took a bus to Bolivia, from there 
to peru, then Ecuador, then colombia. 



Map of Colombia

Colombia

And did you pass through the Darién 
gap?

That was the hardest part...

We spent four days in 
the Jungle. 

You walk from 6AM 
to 6PM. Until the sun 

goes down. 

through dense brush 
and waist-high water. 

We came across the bodies of dead 
people. 

many families had endured violence.

And soon, so did we...



MExico

After that we continued on BY Boat, Bus, 
and on foot through Central America, 

before we arrived here in Mexico. 

When we arrived in Oaxaca, we 
encountered men with guns. 

Do you know who stopped you?

I’m not sure.

We entered through chiapas and 
traversed the mountains of OAxaca.



Crossing the river
What Happened?

They tore off my clothes with knives. 

I begged for mercy.

They stripped all of us.  

Men, Women, Children.

We were traveling on foot in a 
group. The Men pointed guns at us 

and they beat us up.



they told us to take our clothes off...

Please stop

Please let us go.

Please Stop

Please



yesterday we heard you offer medical 
services and were helping people MAke 
their appointment to apply for asylum.

Of course we help!

We had to keep moving.

 Stopping Briefly in 
Cholula.

 before reaching 
Mexico City.



we’re waiting to 
hear back about our 

appointment.

But Tomorrow we leave 
for the border.

Where will you go next?

And it’s just you Traveling?

Only me and JEan. We are Meeting 
our family in the united states.

Wow. How did you do make that entire 
journey just the two of you?

...On foot.



Therese & Jean’s Journey



In 2023, the Biden administration began requiring 
people seeking asylum at the southern US border 
to do so using the CBP One mobile app as part of a 
series of policies aimed at curbing migration. These 
policies left many people like Therese and Jean 
stranded for weeks or months in dangerous Mexican 
border cities as they waited for appointments to 
begin the asylum process, often without access to 
essential services and at risk of being harmed by 
criminal groups. 

In January 2025, this sole, flawed pathway for 
asylum requests was closed when the Trump 
administration removed scheduling functionality 
from the CBP One app. Vulnerable people waiting 
at the southern US border—including those who 
had already scheduled appointments, like Therese 
and Jean—were left with even fewer options seek 
asylum. 

Doctors Without Borders/Médecins Sans Frontières 
(MSF) is an independent international medical 
humanitarian organization that helps people in 
need in more than 70 countries around the world. 
In Latin America, MSF teams provide health care, 
mental health support, health education services, 
and cultural mediation to people on the move 
along migration routes in Colombia, Guatemala, 
Honduras, Mexico, and Panama.  

MSF believes that our principles of impartiality and 
neutrality are not synonymous with silence. Our 
teams bear witness to the experiences of the people 
we help, and we speak out about the conditions that 
cause them harm.  

In the Americas, where US migration policies 
have put thousands of already vulnerable people 
traversing the Latin American migration corridor 
at even greater risk, we have repeatedly called 
for humane policies and the establishment of 
protection mechanisms to safeguard their health, 
safety, and dignity. 

Visit www.doctorswithoutborders.org  to learn 
more about our medical humanitarian work and get 
involved.

Epilogue




